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White Mountains Community College 

*New Counselor Joins CCR&R* 

Please join us in welcoming Melanie Mallett, 

our new CCR&R counselor.  Melanie 

graduated from Keene State College  

with degrees in both Education and 

Psychology. She has been teaching for 

twelve years and has experience with  

infants, toddlers, preschoolers, 

kindergarteners, and elementary aged 

children. Prior to joining our staff in 

November, Melanie was the Assistant 

Director of the Bartlett Community  

Preschool for eight years where she was 

responsible for designing the curriculum  

for the program.  
 

Winter came down to our home one night 

Quietly pirouetting in on silvery-toed slippers of snow, 

And we, we were children once again. 

~Bill Morgan, Jr. 

 

Happy New Year! 

We have shifted the timing of our newsletter in hopes of better serving child care 

providers. You can now expect a newsletter to begin the calendar year in January, 

another in April announcing spring happenings, then July and October of each 

year. 

We would also like to be a little more “green” as well as a bit more modern; 

therefore we are offering the newsletter in electronic or paper version. If you are 

currently receiving a hard copy of the newsletter but would prefer to have it arrive in 

your electronic mailbox send a request to Melanie Mallett at mmallett@ccsnh.edu. 

mailto:mmallett@ccsnh.edu
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Market Rate Survey 
 

The 2009 New Hampshire Child Care and Early Education Market Rate Survey  

was mailed to all licensed child care providers in November.  

If you missed the original return date of November 25 th ,  

your information  is still needed .   
 

The information that you provide on the survey is used to identify current and future program 

needs and to improve advocacy  for child care providers and families. 

  

Your participation is crucial to achieving accurate and complete results.   
 

Please return your survey today!   

If you’ve misplaced your copy of the survey you can find one online at 

http://tiny.cc/NH2009CCMktSurvey.  
 

Contact Michael Kalinowski at mk2@cisunix.unh.edu for additional information 

*Save the Date in 2010* 

The Child Development Bureauõs Early Childhood Education  

Celebration is on April 13th in Concord! 
 

NHAEYC Spring Conference  

The annual NHAEYC conference is being held on April 23 and 24 at Nashua Community College in Nashua, NH.  

3ÏÌɯÛÏÌÔÌɯÛÏÐÚɯàÌÈÙɯÐÚɯɁ1Ïythms oÍɯ"ÏÐÓËÏÖÖËɂɯÞÐÛÏɯ$ÓÓÈɯ)ÌÕÒÐÕÚɯÈÚɯÛÏÌɯÒÌàÕÖÛÌɯÚ×ÌÈÒÌÙȭɯɯ 

The fee is $75.00 for members and $125.00 for non-members.   

Contact Sarah Miner at springconference@nhaeyc.org to register or visit www.nhaeyc.org  for more information.  

 

Water Safety and Supervision  Training w ith Scott Noyes  

This t raining is also open to parents, grandparents, babysitters, recreation department staff,  

 and all adults age 16 and older (see page 7 for more information).  

Littleton on Thursday, May 20 , sign in at 5:45, from 6:00 -8:30  location to be announced  

 Berlin on Wednesday, May 26  sign in at 5:45 training from 6:00 -8:30,   

at White Mountains Community College  2020 Riverside Drive  

Afterschool Training Opportunities 
 

The Art of A fterschool- March 4 from 9:00 to 12:00 at Gorham Family Resource Center in Gorham, NH 

Conflict Resolution- May 20 from 9:00 to 12:00 at Lincoln Recreation Department in Lincoln, NH 

Workshops are $5.00 per person 

To register for these afterschool training please contact Plus Time online at www.plustime.org  

or call 603-856-8837 ext 222 

 

 

http://tiny.cc/NH2009CCMktSurvey
mailto:mk2@cisunix.unh.edu
mailto:springconference@nhaeyc.org
http://www.nhaeyc.org/
http://www.plustime.org/


 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Summit Held to Support Coos Families  
 

 A group of over forty five child care providers and home visitors came together 

on October 16, 2009 for a day to communicate, collaborate and connect on behalf of 

children and families in Coos County.  During the Early Care and Education Summit 
held at the  Mountain View Resort and Spa in Whitefield, participants learned about and 

gave input into creating a comprehensive family support system for children and 

families in Coos County.  To help defray the cost of attending and encourage broad 

participation, ch ild care providers were awarded substitute stipends and gas cards.  

This is the third child care summit held by and for North Country professionals working 

with children.  Participants at previous Summits had identified a desire for greater 
communication a nd collaboration among child care providers and related professionals 

and more resources available for families and children through home visiting and family 

support programs.   

Participants attending this day - long summit had the opportunity to learn about  

the entire Early Childhood Development Initiative which was funded in July by the Neil 
and Louise Tillotson Fund of the New Hampshire Charitable Foundation.  Organizations 

participating in the Early Childhood Initiative include the Gorham Community Learni ng 

Center, White Mountains Community College, SAU 20 and 36, Northern Human 

Services, The Family Resource Center at Gorham and Plymouth State University. The 

Carsey Institute at UNH is providing evaluation and support to the project.  
This initiative will h elp organizations to collaborate and work cross sector in 

coordinated systems to support children from birth through age five. Research has 

demonstrated that building a coordinated approach that includes childcare, healthcare, 

mental health and family supp ort providers can improve outcomes for children and 

reduce the need for more costly intervention services so that children are healthier and 
enter school ready to learn.  

 

On the last page of this newsletter you will find a list of Family Support 

Programs available to families living in Coos County.  
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New Services for Child Care Provider in Coos County 
One of the key agencies working on the Early Childhood Initiative in Coos County is Northern Human 

Services (NHS) and a new program of NHS is the Infant Mental H ealth Program which is being le d by 

Ann Tenney, Program Director. She has recently offered a couple of training opportunities in the Berlin 

(3 Twelfth Street) and Colebrook (55 Colby Stree t) NHS sites  through a teleconference system , typically 

from 10:00 am ð 12 noon . If you would like to attend a session , please pre -register  with Ann Tenney . 

On Tuesdays (February 9, March 9, April 13, May 11, June 8), NHS hosts a monthly consultation 

session with Kerin Graham, occupational therapist. Bring your questions and case  consultations to 

discuss with Kerin.  

On Tuesdays (February 2 and 23, March 16), NHS hosts a consultation with Craig Donnelly, MD, 

Director of Child Psychiatry from D artmouth Hitchcock Medical Center. One of the previous sessions 

was specifically for a discussion of challenging behaviors in the childcare/preschool environment.  Ann 

is looking for ideas about future topics.  

For more information or to receive announcements about upcoming events, please contact Ann 

Tenney, MS at 752 -7404 or 237 -4955 or atenney@northernhs.org   

mailto:atenney@northernhs.org


 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Credentialing News from the Child Development Bureau 

 

 

 

The NH Early Childhood & Afterschool  

Professional Development System 

 

On behalf of the Early Childhood Credential Revision Task Force and the Afterschool Credential Task Force, 

the Child Development Bureau is pleased to announce the launch of the New Hampshire Early Childhood and 

Afterschool Professional Development System. We are now accepting credential applications accompanied 

by required supporting documents and payment of application fee(s). You can find the complete Early 

Childhood or Afterschool Professional Development System on our website at 

http://www.dhhs.state.nh.us/DHHS/CDB/LIBRARY/Training+Material/ece-guide.htm  

 

Thank you to everyone who worked on this project, and folks all over New Hampshire who provided valuable 

feedback via face-to-face workshop presentations, meetings, email, phone conferences, and via electronic 

survey. Please share this information widely and contact me with any questions. We also want to invite 

everyone to our annual Celebration here in Concord on April 13, 2010, from 4:30 PM to 7:00 PM. Please 

come and support those receiving credentials, personally thank those who have worked so hard on this 

project, and enjoy the opportunity to network. We all deserve to celebrate our commitment to quality and 

professionalism, as well as celebrating the growth of our field as we welcome Afterschool professionals into 

the credential system! 

Sue Foley, M.Ed., TMF 3 

Credentialing Specialist, Child Development Bureau 

Susan.Foley@dhhs.state.nh.us  603-271-4684 

129 Pleasant Street, Concord, NH 03301 

 

 

 

 

 

 

PTAN  

The Preschool Technical Assistance Network (PTAN) Child Care 

Inclusion Program is grant-funded by the Child Development Bureau to 

provide NH child care programs with consultation and training that 

promotes their successful inclusion and retention of children with 

challenging behaviors and other special needs. 
 

For more information go to: http://ptan.seresc.net/ or  

call the toll free PTAN Help Line: 1-888-584-8200. 
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Childhood is the most 

beautiful of all life's seasons.  
-Author Unknown  

 

http://www.dhhs.state.nh.us/DHHS/CDB/LIBRARY/Training+Material/ece-guide.htm
mailto:Susan.Foley@dhhs.state.nh.us
http://ptan.seresc.net/


 
 

NEW CHILD CARE LICENSING REPORTING REQUIREMENT 

Effective November 9, 2009, per federal requirement, the closure of any licensed child care program due to 

flu must be reported to the Department of Health and Human Services (DHHS). Licensed child care 

programs may decide to close to prevent further spread of the flu or when there are too many staff absent 

to provide adequate supervision for the children.  Please note that there are no Federal or State 

requirements or recommendations regarding closing child care programs when children and/or staff are 

absent due to flu.  

Reporting Procedure  

*When the decision is made to close the program due to flu, the Director or designee must call the Child 

Care Licensing Unit at 1-800-852-3345 ext.4624.  Leave a message with the following information: name 

of the program, town, and number of children currently enrolled in the program. 

*When the program reopens, the Director or designee must call the Child Care Licensing Unit at 1-800-

852-3345 ext.4624.  Leave a message with the following information:  name of the program, town, and 

number of days the program was closed. 

If you have any questions about closing your program, call Child Care Licensing. 

For the most up -to -date information  

New Hampshire Department of Health and Human Services:  

http://www.dhhs.nh.gov/DHHS/DHHS_SITE/swineflu.html 

The NH DHHS has set up a special flu òhotlineóéjust call 2-1-1 to speak to someone. 

*For guidance on helping Early Childhood programs respond to influenza, a technical report for Child Care 

Providers, and a communication toolkit check out http://www.flu.gov. 
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'HMFDQOQHMSHMF HR MNV QDPTHQDCt 
 

Effective January 4, 2010, the Department of Health and Human Services (DHHS) will require fingerprints for child care 

personnel and household members in a licensed child care program in accordance with NH law RSA 170-E:7.  This must be 

done on the first day of employment or of becoming a household member.  This applies to: 

 All staff age 17 or older, whether paid or volunteer, who will have regular contact with children , and 

 All household members age 17 or older, if your child care program is located in your home. 

For employees who are younger than 17, or household members between the ages of 10 and 16, a criminal record check is 

not required. However, please remember that all child care programs must submit a Household and Personnel List for all 

personnel and household members by the first day of: 

 Employment, whether paid or volunteer, for staff who will have regular contact with children; or 

 Becoming a household member; or 

 Reaching the age of 10, for household members. 

The background check will consist of: 

 Fingerprint-based criminal record check of the FBI national database 

 NH State Police criminal record check 

 Check of the NH central registry for child abuse and neglect. 



 

  

Licensing Orientation 
The New Hampshire Child Care Program Licensing Rules have been revised. One new rule 

is that all child care personnel must complete Child Care Licensing Orientation. The 

orientation is an overview of Licensing and some of the rules needed for everyday work 

with young children. Join staff from Child Care Licensing to complete your orientation. This 

is a great opportunity to ask questions, share ideas and hopefully come away with a 

better understanding of the rules. 

 

Tuesday, February 2 from 6:00-7:30 pm  

Shining Lights Learning Center & Child Care at First Congregational Church  

189 Main Street, Littleton, NH 
 

Tuesday, April 27 from 6:00-7:30 pm  

White Mountains Community College, 2020 Riverside Drive, Berlin, NH 

 

Beyond the Basics:  Conflict Resolution 
This workshop will address conflicts which occur in the early childhood environments of 

home and classroom.  We will explore causes and develop strategies to empower 

children to resolve conflicts successfully.   

Mediation, active listening, and problem solving skills will be practiced,  

and useful resources will be shared. 

 

Thursday, February 11 from 5:30 to 8:30 at Lancaster Play and Learn Center           

in Lancaster, NH with Sandy Alonzo presenting 

Part oneof a series of workshops to be presented at Lancaster Play and Learn in 2010* 

 

Beyond The Basics: Social Emotional Development  

in Young Children 
How do young children experience, regulate, and express emotions? How do they form 

secure relationships? How do families and caregivers shape their children’s 

development? This Beyond the Basic workshop will explore the components of healthy 

social emotional development in young children, 0-5 years. We will discuss learning 

strategies to promote healthy development and self-regulation within the child care 

setting. The importance of collaborating with families will also be addressed. 

 

Thursday, March 11 from 5:30 to 8:30 pm at White Mountains Community College 

2020 Riverside Drive, Berlin, NH 

  Presenters:  Kathy Sosny and Sandy Alonzo 
 

                                       

 

 

These services are offered under an Agreement with the State of New Hampshire, Department of Health and Human Services, Division    

for Children, Youth, and Families, Child Development Bureau, with funds provided in part or in whole by the State of New Hampshire         

or the Department of Health and Human Services. 
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Upcoming Workshopsé 

 

 



PlusTime NH  is offering several trainings geared toward improving the quality of afterschool care. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

W ater Safety and Supervision Training w ith Scott Noyes  

This exciting 2 ½ hour presentation presents information that could change the way teachers, childcare 

providers, parents, and other supervising adults look at water activities and young children.  Attending this 

workshop fulfills the New Hampshire Child Care Program Licensing rule He-C4002.29 (q) (3) training 

requirement and meets the requirement for a basic water safety course.  Completing this training allows  

NH Child Care staff to have children participate in water related activities.  
 

This training is also open to parents, grandparents, babysitters, recreation department staff, 

 and all adults age 16 and older. 
 

Thursday, May 20 in Littleton from 6:00-8:30, sign in at 5:45, location to be announced 

Wednesday, May 26 in Berlin from 6:00-8:30, sign in at 5:45 at White Mountains Community College 

For more information about this training or to register, go to www.NHWaterSafety.com or 

call Scott toll-free at 866-389-8419 or 802-872-8419 or email Scott at SNoyes@NHWaterSafety.com 

 

 

The greatest poem ever known 

Is one all poets have outgrown: 

The poetry, innate, untold, 

Of being only four years old. 
~Christopher Morley  
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Workshop Registrationé 

 

 

 

If you have questions about the workshops listed on the previous page  or would 

like to register, please contact Sandy Alonzo or Melanie Mallett, Child Care 

Resource & Referral Counselors  

Telephone : 1 -800 -445 -4525 or (603) 752 -1113 ext 3065 & 3066  

Email : salozno@ccsnh.edu  or mmallett@ccsnh.edu   

Website : www.nhccrr.org   

Visit : White Mountains Community College, Room 106, 2020 Riverside Drive, 

Berlin, NH 03570  

A series of workshops will be presented at Lancaster Play and Learn in 2010 

The first of this series is a “Beyond the Basics” training with a core knowledge area  

of Teaching & Learning (For more information see previous page.) 

We plan to have a series of three workshops all within the same core knowledge area.  

Our goal of this series is to give child care providers an opportunity to try the new techniques learned 

at the workshop and then get back together to share thoughts, questions and concerns.  

The next part of this series will be another “Beyond the Basics” training titled                                         

The Dynamic Curriculum where participants will learn about different philosophies in              

curriculum planning as well as the importance of play.  

At the end of the first training the participants will decide on the date of the next trainings as well as 

the content of the third and final training in this series.  

http://www.nhwatersafety.com/
mailto:SNoyes@NHWaterSafety.com
mailto:salozno@ccsnh.edu
mailto:mmallett@ccsnh.edu
http://www.nhccrr.org/


  

 

 

FOR MORE INFORMATION ABOUT THE ECE CERTIFICATE OR ASSOCIATES DEGREE PROGRAMS, 

CONTACT: 

Patricia Finnigan- Allen, Professor of Early Childhood Education, at 752- 1113 ext. 3016 or toll 
free at (800) 445 - 4525 or by email at pfinnigan@ccsnh.edu  
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Early Childhood Education Tuition Assistance Program 

The Community College System of New Hampshire, in partnership with the Department of Health and Humans Services,     
is able to provide tuition assistance to eligible individuals. 

 

Persons who are eligible must be: 

 Currently employed, at least part-time, in a NH licensed (or license-exempt) early childhood program      
or a licensed family child care program 

 and must be taking early childhood courses through CCSNH 

 NH residents are eligible for full awards; while out of state students are only eligible for partial awards 
 

These funds are not intended for employees of private or public school systems. 
 

Tuition Assistance Program Specifications: 
Awards are given to eligible candidates as follows: 

 Tuition assistance awards are not based on financial need 

 100% tuition paid for the first ECE course taken and several specific courses including Infant & Toddler 
Development and Early Childhood Special Needs 

 50% tuition assistance for other ECE courses; non-ECE courses are not eligible for awards, even if they are 
required to complete your degree 

 Students are responsible for all other expenses, including books and comprehensive fees 
 

Apply each semester to be considered for this assistance.  

Applicants are eligible for only 1 award for 1 course per semester. 
 

Applications are processed: 

 Each term, beginning 4 weeks before courses begin, and continuing up until one week after the end of the 
drop/add period for the term 

 Applications are processed in the order received by our office 

 Original applications are required, including signature, to process tuition awards. If you choose to fax a 
copy, please send the signed original via mail immediately as well 

 Budget limits for each term may impact availability of awards 
 

Visit their website at www.wmcc.edu  or call Teri Laflamme at 271-6783 or 

1-800-247-3420 for more information 
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The Entry-Level Child Care Certificate from White Mountains Community College is a great 
way to begin in the profession of Early Childhood Education: a four-course, 12 credit college 
program. 

To earn this certificate, you must choose three of the following courses: 

ECE111 Foundations of Early Childhood Education 

ECE114 Health, Safety, and Nutrition 

ECE117 Learning Environments 

ECE214 Curriculum Development: Early Childhood 

Plus choose one of the following: 

 ECE112 Child Growth & Development 

 ECE116 Infant/Toddler Development 

 ECE118 Infant/Toddler Curriculum 

 

All of these courses may be applied toward the 25 credit Early Childhood  

Education Certificate and Associates Degree in Early Childhood Education! 

 

FOR MORE INFORMA TI ON  

A BOUT THE  ECE CERT I F ICA TE  

OR ASSOCIATES  DEGREE  

PROGRA MS,  CONTA CT:  

Patricia Finnigan-Allen, 

Professor of Early 

Childhood Education, at 

752-1113 ext. 3016 or toll 

free at (800) 445-4525 or 

by email at 
pfinnigan@ccsnh.edu  

 

http://www.wmcc.edu/


  

 

 

 

New Hampshire Charitable Foundation has many scholarship opportunities available if you are looking to 

continue your education. The following are just a few examples of what is available: 

The Adult Student Aid Program is designed to help students 24 years and older who are returning to school 

to upgrade skills for employment or for career advancement, to qualify for a degree program, or to make a 

career change.   

The Medallion Fund Scholarship Program is for all New Hampshire residents of any age who are enrolling in 

any accredited vocational or technical program that does NOT lead to a four year baccalaureate degree or 

advanced degree. (If you are working toward your Early Childhood Certificate or an Associate Degree in 

Early Childhood you could apply for this scholarship.) 

The Statewide Student Aid Program is designed for students between the ages of 17 and 23 who are 

enrolling full or half time in a four year baccalaureate degree program. 

Please visit the New Hampshire Charitable website for a detailed description of all scholarships: 

http://www.nhcf.org/Page.aspx?pid=472. The Neil and Louise Tillotson Fund, which provides financial aid 

support for Coos County residents seeking to further their education in early childhood studies, can be 

applied for using one of the above Scholarship Programs.  

________________________________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

Scholarship Opportunities 

*Emergency Preparedness* 

The following websites have information for 

providers, parents, and children about what to do 

before, during, and after an emergency or disaster. 
 

www.ready.gov 

Ready is a campaign designed to educate and empower 

Americans to prepare for and respond to emergencies, 

including natural and man-made disasters.  

 

www.naccrra.org/disaster// 

Here you will find links to emergency planning forms for 

child care centers, an article on helping children and 

families deal with traumatic events, and a section for 

parents to visit. 

 

www.fema.gov/kids 

This site by the Federal Emergency Management 

Agency has a section for parents and teachers and 

interactive games to teach children to be prepared. 

 

www.aap.org/family/frk/frkit.htm 

The American Academy Of Pediatrics has developed a 

Family Readiness Kit.  You can download the kit, in 

English or Spanish, for free. 

***** 

(This is the newest addition to our newsletter.  Look 

here to find new information and helpful websites). 

 

 

 

Recent Credential Recipients 

 

Debra Mellett  

Trainer, Mentor, Faculty level 2  

 

 

 
 

 

Deborah Stewart, Professor, 

Teacher Preparation, WMCC  

Trainer, Mentor, Faculty level 3  
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http://www.nhcf.org/Page.aspx?pid=472
http://www.ready.gov/
http://www.naccrra.org/disaster/
http://www.fema.gov/kids
http://www.aap.org/family/frk/frkit.htm


 
 

 

 

 

 

 

 

  

 

        

 

 

 

 

  

Family Centered Early Supports and Services 

New Staff Announcement 

Emilie Infinger CCC-SLP, has joined the full time staff of Early Supports and Services and is available for 

developmental and Speech and Language Pathology related evaluations, consults and therapies. She is 

experienced in alternative augmentative communication systems (PECS, Board Maker, and Voice Output 

Devices). 

 

 Attended Plymouth State University and Graduated in 2004 with a B.S. in Early Childhood Education 

with a Special Education Option 

 Attended University of Maine and Graduated in 2008 with a M.A. in Communication Sciences and 

Disorders 

 Completed her Clinical Fellowship Year at Mark R. Hammond Associates, Inc in Portland Maine 

 

For more information on accessing her services, please contact Rochelle Hickmott-Mulkern, Program 

Director at (603) 447-4357, ext 3003 or rmulkern@northernhs.org 

 

 

 

WMCC CCR&R NEWSLETTER 
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*Stuck inside on a bitterly cold day (or week)?*  

*Make an obstacle course with things to crawl over and under or through, jump on, 

move around, or hop over.  Throw a bean bag at a target, add bowling pins to knock 

down, spin around on the sit -and -spinéthe possibilities are endless!  

*Create òBring Us Warmer Daysó magic wands with paper towel tubes or sticks from 

outside and crepe paper, ribbon, or yarn for decoration.  You can dance to your 

favorite music while you wave your wands and share your dreams of warmer 

weather.  

*Have children look at things from  a different perspective. You can color under the 

table instead of on top, paint with your toes, or wrap your wooden blocks in white 

paper to build an indoor snowman.     

*Have a Winter Blues party.  Lawn chairs, a beach umbrella, buckets, shovels, 

towels,  and pictures of the beach can make a fun dramatic play area.  Play some up -

beat music, put a little water in the sand table for sand castle building, and maybe 

add a summery snack like watermelon to your day and itõs a party!  

 

mailto:rmulkern@northernhs.org
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Family Support Services in Coos County 

For questions about mental health issues in  
children and families please call: 
 

Northern Human Services 
*Infant Mental Health Program  
Ann Tenney, MS, Director 
(603) 752-7404 and (603) 237-4955 
atenney@northernhs.org 
 
Paula Haynes, Case Manager 
(603) 237-4955 
phaynes@northernhs.org 
  
Michele Santy, Case Manager 
(603) 752-7404msanty@northernhs.org 
 

For questions about parenting, child behavior, or family 
issues please call: 
 

Family Resource Center at Gorham 
*Family Support Programs  
Sue Watson, Program Director 
(603) 466-9011 
swatson@frcberlin-gorham.org 
 
*Healthy Connections and Healthy Connections Plus (Serving Coos County) 
Gina Belanger, Maternal and Child Health Administrator 
(603) 466-9013 
gbelanger@frcberlin-gorham.org 
 

Weeks Medical Center 
*Bright Beginnings, birth to age 1 (Serving Bethlehem to Pittsburg) 
*Bright Connections, 1-18 years of age (Serving Whitefield to North 
Stratford) 
Margo Cliché, Home Visitor 
(603) 788-5094 
Margo.Cliche@Weeksmedical.org 
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For questions about child development please call:                                             
 

Northern Human Services 
*Family-Centered Early Supports and Services  
Rochelle Hickmott-Mulkern, Program Director 
(603) 447-4357, ext. 3003 
rmulkern@northernhs.org 
 
Chasity Labonville, Intake Coordinator 
(603) 837-9547, ext. 1223 
clabonville@northernhs.org 
 

For questions about services for families that have  
a member with a developmental disability or 
acquired brain disorder please call: 
 

Northern Human Services 
*Family Support Program  
Shannon Smith, Family Support Coordinator 
(603) 837-9547, ext. 1222 
ssmith@northernhs.org 
 
Stacey Bilodeau, Family Support Coordinator  
(Serving Shelburne to Pittsburg) 
(603) 636-6193, ext. 3558 
sbilodeau@northernhs.org 
 

Child and Family Services of New Hampshire 
*Families Connecting Program (0-18 yrs)  
(Serving Northern Coos - Groveton to Pittsburg) 
Ann-Marie Smith, Family Support Worker/Home Visitor 
(603) 237-4884 
smitha@cfsnh.org 
 
*Partners in Health Program (Serving all of Coos County) for  
families with children (ages birth thru 21 yrs) with chronic health 
conditions 
Joyce Bernier, Family Support Coordinator 
(603) 788-4172 
bernierj@cfsnh.org 

 

 

 

 

 
Congratulations to Christina Page of 

Sheltering Tree Child Day Care in North 

Haverhill for achieving Licensed Plus 

status! 

mailto:atenney@northernhs.org
mailto:phaynes@northernhs.org
mailto:msanty@northernhs.org
mailto:swatson@frcberlin-gorham.org
mailto:gbelanger@frcberlin-gorham.org
mailto:Margo.Cliche@Weeksmedical.org
mailto:rmulkern@northernhs.org
mailto:clabonville@northernhs.org
mailto:ssmith@northernhs.org
mailto:sbilodeau@northernhs.org
mailto:smitha@cfsnh.org
mailto:bernierj@cfsnh.org


Weôre on the Web! 

 www.nhccrr.org & www.wmcc.edu  

 

 

 

           

 

 

           

 

                  

 

  

 

 

 

Sandy Alonzo and Melanie Mallett, Child Care  

Resource & Referral Counselors 

1-800-445-4525 or 603-752-1113 3065, 3066 
Email: salonzo@ccsnh.edu or mmallett@ccsnh.edu  

Hours of Operation: Monday ð Friday 9:00AM ð 4:00PM 
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Ring out the old, ring in the new,  

Ring, happy bells, across the snow:  

The year is going, let him go;  

Ring out the false, ring in the true.  

~ Tennyson  
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